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ABOUTUS

Adroit Inspection Services Pvt. Ltd. (Adroit Auto) is a trusted name
in the Indian automobile industry, delivering fast and accurate
Physical Inspection & Valuation services across 1,00,000+
locations for over 17 years. We cater to Insurance Companies,
Banks, NBFCs, and OEMs with 2-hour report turnaround, fraud
control, and all-vehicle segment coverage.

Our Al-powered platform, ClaimXpert, is redefining insurance
claim settlements under 50,000 by providing quick, standardised
loss assessments with minimal manual intervention. By enhancing
speed, accuracy, and cost-efficiency, we are driving smarter claims
and greater customer satisfaction.

An MSME-certified company and lifetime member of the Indian
Institute of Valuers, Adroit Auto stands for innovation, scale,
and reliability.

CEO SPEAKS

Adroit Auto has always

@
OUR VISION

To be the largest company for
inspection of pre-owned vehicles
and equipment, with a physical and
online presence pan India. We aim
to provide high-quality services
while continuously striving to
connect and build strong
relationships with our existing

and prospective clients.
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OUR MISSION

We are committed to total client
satisfaction and continuous
improvement in our performance

by providing complete transparency
in every case of inspection,
valuation, or claims thereby
ensuring trust, reliability, and value
for our clients.

ADVANTAGES

Pan-India
} ‘ Network
1200+
Professionals g

believed in blending

success with the hues of

hardwork and
perseverance, with

focusing on delivering
quality services through a strong Pan-india
Network and competitive turnaround times. g
That is why Adroit Auto has become afirst ¢
choice for clients across the country in the
domain of inspection, valuation,
and claims.

Sameer Malhotra
Director and CEO, SAMIL

g 100% Images With s
AR Geo Tagging
2
2Hrs Turn Multi Layered
Around Time A Quality Control

At Adroit Auto, leadership

means redefining

possibilities and turning

challenges into

opportunities. Committed to

excellence in inspection,
valuation and claims management, we deliver
quality inspection reports through advanced
technology and the speed of automation. Our
expansive Pan-India network upholds a legacy
of reliability and trust, driving progress and
setting new benchmarks.

Nitesh Chinoy
CEQ, Adroit Auto
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MOBILE APP

Adroit Auto Inspection Services launched the Adroit Mobile
Application for clients. Adroit offers information showcase with
structured reports which can be viewed in one glance and
many such features are introduced making inspection,
valuation and verification easy and quick.

PAN - INDIA
PRESENCE

Recognized in 28 States &
8 Union Territories covering
1,00,000+ Locations

USER FRIENDLY & RESPONSIVE
INTERFACE

MULTILINGUAL

FUNCTIONALITY

LEVERAGE
PERSONALIZATION

Submitted Cases = () RoooiT AUTD

: Choose

your language

Venkatesh Ramakumar

English

UP1SGFGETET
20-04-2023 D525 P

CASE RELATED ACTIONS

() &) (]
Croate Direct Apross
Case Case Case

OTHER HELPFUL LINKS

Tutorials >
UPIEGFGRTAT

20-04- 2022 05:35 PM

PROCEED

HIGHLIGHTS

Advance data management

Single solution for all our services

Best data security, Control and zero loss
Best quality control process

User friendly interface

High level customization as per client requirements

LADAKH
JAMMU &

KASHMIR

HIMACHAL
PRADESH

PUNJAB
CHANDIGARH

UTTRAKHAND

HARYANA @
DELH

®

UTTAR PRADESH

RAJASTHAN

@

GUJARAT

Mr. Ajay Rana

Hero FinCorp

Limited

“Valuation TAT is as
per the benchmark
and not come across
any escalation from
the business team
w.r.t the valuation
TAT and quality.”
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MADHYA PRADESH

c

CHATTISGARH

MAHARASHTRA

TELANGANA

@ ANDHRA PRADESH

KARNATAKA

PUDUCHERRY,

TAMIL NADU

Mr. Sanjay Khanna
Oriental Insurance
Co. Limited

"We are very happy
with the automobile
inspection service
provided to us by
Adroit Inspection
Service Private
Limited. All our cases
are executed
successfully and

promptly.”

ARUNACHAL PRADESH

@) Assam

MEGHALAYA

JHARKHAND

@

ODISHA

Mr. Shashi Sharma
Shriraom General
Insurance Co. Ltd.

“Adroit has been our
essential source to
support in inspection
supplies. We have
been celebrating
long association with
Adroit and has been
strengthening
business expertise to
bring values to our
core dealings.”

MANIPUR

Mr. Venu Madhaw
Tata Capital Financial
Services Limited

“Adroit Auto is
supporting us very
well. Whenever we
require any help
they are easily
accessible. We
always get good
service from them”
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INSPECTION
SERVICES

Insta Inspect caters to the
inspection for all segments of
vehicles in automobile industry, by
providing Physical & Self Inspection
services to Insurance Companies,
OEMs and PSU. Precisely, we provide
detailed inspection reports in just

2 hrs timeframe. Whole process is
monitored with detailed quality
check points for providing the most
accurate reports, while ensuring
fraud control.

6 LAKHS*

HIGHLIGHTS

+ Vehicle Damage Assessment

« Geo Tagged Image Capturing
 Extensive Checklist for Vehicles

« Comprehensive Report Sharing
« Multiple Levels of Quality Checks

+ Self Inspection

Break In Insurance

Spot Surveys
Expression of Interest (EOI)

PROCESS

How we work?

At Adroit Auto, the highest quality
and accuracy are ensured with pre-
defined processes.

The certificates released are

accompanied by appropriate
ratings and detailed qualitative
information for our clients

and customers.

SELF INSPECTION PROCESS

LEVERAGE Clientloginin
PERSONALIZATION [ Adroit APP with OTP
E\ Vehicle Self
Inspection
Y Details Captured
=" in Adroit App
QC Check by

Adroit Team

= Final Report
ﬁH Released to Client

PHYSICAL INSPECTION PROCESS

a8 =

Case Allocation Physical Evaluation
to Technical Field Image, Video Capturing
Experts Team by Technical Experts

= =
TSN r.O
Case Creation Report & MIS Multiple Level
After Receiving Data Sharing Quality Check by
from Client with Clients Experts Team




*. VALUATION
"U SERVICES

ValueXpert helps to cater the valuation needs of our clients and
customers by determining the fair market value of assets for
buying/selling process through, Physical and Self Valuation
services. The Detailed Valuation report is provided within the time
frame of 4 hours. All major banks use our services for
Repossession and Refinance of vehicles.

OUR < PHYSICAL INSPECTION PROCESS
PROCESS i T e .

How we work? | " g_.\ a‘

At Adroit Auto, we engage in Case Creation Case Allocation
4 5 o ooo+ Valuation service for different kinds af:f;:‘egl?::rg toE'I)'(eceI:I:;?r:I:::ld
| 4 | 4 of assets across the country. We P

provide valuation reports based on
the asset condition at a specified

location with fraud control measures. l_._l rE
L= [ (7]
Physical Evaluation Multiple Level Report & MIS
Image, Video Capturing Quality Check by Data Sharing
by Technical Experts Experts Team with Clients
HIGHLIGHTS SELF INSPECTION PROCESS
+ Fair Valuation of assets
i i 11l
+ Checker and maker rules are maintained USER FRIENDLY & RESPONSIVE gg Clientloginin -*f'ﬂﬂ i [1
- Multiple Level Quality Check e &= Adroit App with OTP e

* Hub and Spoke Model E\ Vehicle Self

Inspection

« Product Wise Customized Templates

« Vahaan Portal Integration

) Dol coptures MMM

Vehicles Valuation

@ QC Check by
Adroit Team

=1 Final Report
ﬁ@ Released to Client

Self Valuation
Assets Certification

Desktop Valuation



ClaimMpert

REVOLUTIONIZING

LOSS ASSESSMENT FOR
CLAIMS BELOW 50K

Our Loss Assessment Services (LAA or DSP) for claims under 250K

are revolutionizing the insurance industry by accelerating claim settlements
and reducing costs. Powered by Al automation, we provide quick,
standardized assessments of part prices and labor costs with high accuracy.
By minimizing manual intervention, we expedite claim disposal, enhancing
customer satisfaction. This streamlined process helps insurers reduce
operational expenses while ensuring consistent, high-quality assessments,
transforming the unorganized sector into a more efficient and cost-effective
insurance operation.
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CLAIMXPERT 10EASY STEPS

e T 4
g Survey al e Document
Through Web or'lo Verification
Based Link pmy
Intimation V= Al-Driven Loss
HIGHLIGHTS [==] Assessment
'I b 3
+ Al-Driven Assessment
OUR - OEM Part Masters 8 6 .
Instant Estimate
PROCESS Rapid Claim Settlement Approval @ Review
t i L t
How we work? Standardized Labor Cos « < 2’ \
. Reducing Incurred Claims Follow up Fraud L
Our process ensures survey Completlon Rati (lCR) with Repc"rer Detection
within 30 minutes of intimation, promptly ation 7 5
assessing damages and providing a fair Fraud Mitigation
10

repair value to the insured. We generate
comprehensive assessment reports for both
cashless and non-cashless claims, with
strong follow-ups to expedite vehicle disposal
and ensure timely claim settlements.

Post-Repair

Inspection ; §

= .
rra Claim

Settlement
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CLIENTS

UnITED INDIA

HDFC
TATA CA.PlTAL
GENERAL INSURANCE We only do what's right for you

bharti |34 d RELIANCe

general insurance |_NDUSTAR General Insurance
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TOTAL INSURANCE SOLUTIONS

TVSCREDIT

BMW Financial Services
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Cholamandalam

WITH YOU ALWAYS
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Bandhan

Ban General Insurance SURAKSHA AUR BHAROSA DONO
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" FINANCE LIMITED # HeroFinCorp. %‘i‘ﬁ YES / BANK

Finance Made Easy

ROYAL
ENFIELD

L Royal Sundaram
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Adroit Inspection Services Private Limited
H 182, 1* Floor, Sector 63, Noida, Uttar Pradesh - 201301

Website: adroitauto.in = Email: connect@adroitauto.in
Phone: 0120-436 9000




